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Synopsis

This is the fifth edition of the best-selling Quality and Performance Improvement in Healthcare: A
tool for Programmed Learning. Covering trends in healthcare quality control and performance, it
also serves as a solid source on Performance Improvement (PI) foundations, fundamentals, and
core principles. A team of experts has thoroughly revised and filled it with the latest information on

this crucial topic.
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Customer Reviews

| needed this textbook for a nursing school class. Of course, the university wanted to charge a
ridiculous amount for the text, so | went here, hoping to find it for a more reasonable price. | was not
disappointed! Better still, the book arrived just in time for class. Plus, for a book that was described
as being in "Acceptable" condition, it still fared much better than the used versions of the same text
in my school’s bookstore and | got it at a fraction of the cost. As far as the contents of the text itself,
it was easy on the eyes and easy to understand. The summaries at the end of every chapter helped
reinforce key points, and there were plenty of exercises, case studies, and examples to help the

material sink in. Overall, a great book for a dry topic.

Just the book | needed for my class. Easy to read and understand. Case study at end of chapters

helps to reinforce the lesson of the chapter.



Use it daily

| liked the "used" book price and it is in fairly good shape (does not stink either). | consider this a

winner for a used book since my other used book stinks of cigarette smoke from the seller.

Exactly as described. Thank you.

Very clean and neat for a rental book. | will preserve the same cleanliness for future use.

| like it only that it was needed for my class. | LOVE the fact that | can rent it and not have to buy.

thanks for that!

Great item fast shipping and it was as describe, will recommend to others for buying
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